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Perry Wyatt, ur ider penalty of perjury, declares: 

1 He is the president of Paragon Services International, Inc., assignee of the 
present application. He makes this declaration of his own personal knowledge, except 
where based on information and belief, in which cse he believes the statement* are 
true. 

2. Paragon ha 5 engaged in the international call-back business for eight years. 
The industry has grovm substantially because telephone tariffs are frequently set by 
governments in many countries, but they are deregulated in the United States. 
Competition has drive n down the cost of long distance calls in this country to the point 
that it is often cheaper to place two long distance calls to different countries from the 
United States than it is to make one call from one foreign country to another. When all 
of the world telecommunications industry is deregulated, there will be little need for 
international call-back according to the present invention, because the artificially high 
tariff barriers will not ,* is t. That deregulation is estimated to gradually occur, and may 
be complete before the patent applied for by this application expires. It is therefore 
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be granted as soon as possible, so mat it cam be licensed 

rfe of the industry 

of the present patent application has been an oven^fmrng 
An article in "Teteconrect* magazine tor May, 1996, a copy of 
wtMcf* I believe to be true and accuiato, estimates that the catl- 
*qs a billion dollar business woridwfde in 199& \ betiew the 
c^nparabte level of business in 19S7. The overwnaJrrfng majority of 
>acfc market uses the clarmed invention of the pstent application. 
^Itn precision tna amount of wmn le r c ia l success that has been 
. but it is in the MRions of dollars. I txuly baUava ths* *»» 
is measured in the billions of dollar*. 

that tho idfBgdjnQ; is tru© and correct. 



urtdir penalty of perjury I 




AUG-2B-1997 10:00 FROM 




170330B54031479 P. 11 



INtWMATIONAL 
CALLBACK 



CALLBACK TECH MOLOGY 
FOR 



STAND IN 
THE NAME OP THE 
A NEW PARADIGM 
BILLION- DOLLAR 



jluut LETS LOW-COST AMERICAN DJAJTONE 
WGH-COST PTT LONG DISTANCE ! SESVKX 
GAME 15 "BANDWIDTH ARBITRAGE/ AND IT S 
SA FOR ^^COMMUNICATIONS. (HI^TCO^ S 

<CAUBACK BUSINESS IS JUST THE BEGINNING.) 



American long-dlateace 
tone is the cheapest^, 
swwrid. Depending 
and calling plan, you can 
de.Jandro at 1:00 PM ofl a 
day tor as little as S." " 
But if your pal in Rio 
same call to you. he 
something on the 
$3.65/ni3airte. And 
phone service is aupofii 
state monopoly, he had 
recently — no place to 
lower rates. 

Today, however, do*e: 
companies are wiEiag to sen 
er international long distance 
vice to your Brazilian frumd. 
Enabling the transaction is 
International Callback — a relat vely 
ample application of switch and IW 
technology that delNciis some of the 
cost-advantages of American iiat- 
ume to overseas markets. 

Traditional callback k wry 
pie: Your friend contracts -with a 
back provider, and is given the p tone 
number of » Stateside switch. Tb r lasl 
four digits of the phone number arv 



82 




s*in- 
catt- 



unique — identifying your friend s 
account. When your friend wants to 

call you- »>»- foUowinR tr?Tl<.i«-1»i>li 
tafcesptiu-v: 

IHi itfaci> »n tiHvnwinmal v:tU lo 
• the An*-rioMi-si»l«' svjji-h. Ins ibe 

Hhonr rinc a W "»'"»» k ™R* 

2S»ihv tlx- i"»l' is »i'V«'r n»i)n>Vl- 
• t-cl. Ihv linwilinn 1MT ilm-sn'l 
i-harnr Jul 'U, 



Nevertheless, the number 
> (Baled ifc transferred to the US 
be accessed by the target 
via DID or DNIS. The 
ling system accesses a 
e to determine the status 
friend's account and find 
„ie number in Rio. 
The switch dials your 
Jfricnd. He (wawere. 
'establishes one "leg" of 
jQpath. 

Hie ewiich then picks up 
r J another fine and bridges It 
/first other through the switch 
ig up t«o ports), <»r through 

«iRn P service. US disJtoae 

is presented to the caller. 

Your friend can now dial bis 
•final destination number. Even 
though the caU requires two lines- 
since bo* lee» originate in the US 
il's rtiM much cheaper than a direct 
chB from Rio lo the States. In fact, in 
many cases, il's even cheaper to dial 
v-afis \o non-US destinations through a 
callback provider. 

Tlie upshot a wiiwrfin. YourJrrml 
in Kici savem a handle. His c«JlW* 

TliUWMNIftrT MAY W. 
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provider makes money m ^™ rh 
The only loser is IbefwviKJ* 1 1 

Result-, a WWon-dfrflsir busmi ss 



worldwide- And incredible op^ru 
destoraake and saw money: for i» 
nessB* (*Wi overseas clients ami it UU- 

iaterf. for noteh e " 1BnR ct " ,Vt T 
(eager to provide cheaper long 




fcRGDN SERVICES INI 



CALLBACK 



uiA. m.Mt. y on tbe markups), for 
si-rviii* |<r<tvidtT5i, and ol cmirae^or 
si,U s n-i* it-id ap-'QlS. *h© P*** 1 ? 
ilu- crucial ^sks or selling callback 
wrvUvs. installing necessary enuin- 
inem ;»t t-lk-nl siirt. jwrndung bShng. 
and iknng haiid*ottcufiton«r8er«ioe. 
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CaB lUvting by Country 
+ aiy C«l* a«l Carrier 
Switch LixjUuu 

Debit Card 

^4 riNVafi^rtion 
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Support 
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Menage irteter Pufetnji 



CALL BACK 

Now you can serve 
guests from their 
while delivering teal- 
billing information to 
host's Property Manjage- 
ment System. Now 
can fu|2jTi on 
with PBXs without d 
lug the V!»y rrnployees 
international calls. Now r 



H1THOUT HANGUPS! 



rote! 
rooms 
imc 
heir 



you 
businciaaes 
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Proarauunhu and 
CalfMortitertog 



you can beat FTIfe thai 
block call backs or inter- 
cept DTMF dialing. Now 
you can deliver: local dial 
vip service through Call 
Concentrators or provide 
Call Centers with accurate 
on-site call costing. Now 
ytm can pick Up your 
phone and call us. 



205 

Tekfatw 



Intelligent Network Systerttf 

E»l InlcrUak M - T« US* "W*»» 

„nc : (2141 7T2-M* Fax: «14) 778-33M 



soumoNf wcmmm to «nr 

Callback is an implementation of 
switching and IVR/d5ater technology- 
Many different »ftWn»U9M of 
equipment can be integrated to pn> 
vide callback service, at different 
scale* Some ewHnF 1 ^ 
• Individuals who are traveling or 
based overseas can reaEze savings by 
pwfeteg aringfc-Sn* canbacfcbmln a 
Stateside location. EssentWIy a 
n ikJULuiapu ter, coupled fo a dialer, 
this product sttaehea to a single, 
three-way <alling toe. Beamy lft 
fnteoded for use by a afegte mdHWo- 
»1 (pome boKW cam be progranmed 
to serve two people at separate loca- 
tions), the box doesn't have to tap- 
tare •diaJed-rnunber" information to 
confirm callback— instead, * satiety 
listens for b linrsignal before plating 
the callback call. (If two people are 
involved, the box counts ring* to fig- 
ure out wbo needs Beivice — typical 
]y both calter* can't use the box at 
tfa'c same time.) At the callback loca- 
tion, sEcnrity is preserved by making 
the box Bs*en for * passcode, before 
presenting diatone. Typically, these 
boBss run under §400. 
m Medium-8lwd companies *«th 
overseas atunares and/or clients may 
wish to icvesira a proprietary or PC- 
baaed turnkey callback aohttion. 
Turnkey callback Bysnam range from 
law porr-coont devices that use thfee- 
-way calling and rinjfcounts for catkr 
Ratification, to T 1 compatible sys- 
tems that ose DID/DN1S or more 
advanced X.25-baaed signaling tech- 
nology. PC product* suitable for *er- 
vice bureau* provide complete call 
accounting and billing, S3 weU; and 

may provide other enhanced BCTviffls^ 
such as volcBBiBil and debit-card pro- 
cessing. These solutions range from a 
\aw of about &2.000 to S5O.00Q or 
more, depending; on port-count and 
features. 

• Big-gwn service bureaus, rnultt- 
nationals, international hotel 
chains, and the like can obtain com- 
plete callback, e»lUng-card, and 
other enhanced services through 

TKU'XONNKCT MAY tte* 
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tfHaamft A CAUBA CK SWITCH1HO STSIEM 




• ftalfl^prwbiattfngdptlWLThe best caBtock systems an ^ ^gfe ,,;* '>?/ 

: DID,X>NTS or pachmvetwork cod e cdling- „,,♦«,«,» oils over i»bicbOTi5rr^ offer* to 

^Sit»Tteni»p 0 rt. Good c rflback system* on "*^ B<Hng ^3«ii^^-*^ - - 

both taata ainmlUUttaoafifr <» dtf& *eqt port rangps- ^ , iginBg „ q^Wfi voo're gWVtoCedyDUrqW«T^™>g«^ 

^MfaaUe. CaBbacktodstob ; an explosive, fast^rmrthbusioess- L™f»S™ re ™w^ t - 



toaiT^yourcanb^.^ Vote 
.^^d^VuHer interface It should ift^l^i^^^^^-^ 

SSott-cW Soi«e prwi des*ho warn to do 

aSamSbrm m intenu.tooa I nerwork woMhe SUaeade swfcchmg total itt ,«W ot 

^n-^ — — 



CPDI CALL CONTROL Platforms' 
Process Over 

25 Million 

Minutes A Month Woridwide! / 

!h': JiUW I'll ti'B L*>'J. 
C..f. .'*M ~"C'I platform Icr y:"J? o'! 
:,ofcssiiu; needs, Wr. .sic iby , 

;:,.JU>!H« le...lf.j.WK. iir|iH':-;-Jlti'..| 

!«:i'3f-l«".:. t:«-.v.ii,ls srrd yffnnifcbt?. nc*ll 
j, n -.,;..,L.v::K: soluik;ny lor: 

• 1 nicr? >;ii<0' ki! r .'.i' '>--.<;k 

• fV»?i'Wi:l Cv.li !.:;.!■■ 

• Hr^p.'.ir! ' 1 1 i t - : *i Caul:-. 

• <. ii .-uiH: i.i ' •• i ; : '. or :.': 

• Rsti;!:,-|tfj-;^r.k- C'.Hii: - • , >C-:i! ••.!;• 

. 7>"'.'i?Jj.'T/ MV."''/:'.' .'* "I'M ^-..'.V, 

:v':;,:..'./.'. ' <L'>" .^.r^U'".'- r ^" .'•'- '•••-•.••l' 

t ^ 1 Tl f»15Bi«.Vi»i»¥ S?"«* :t 
l*J^*J Uer.tQUvur. 98W«i> 
f. - .— ' i - .M-V Pnt>r.>;: CHiO; €>!M-2977 
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software running on a PC or other 
computer, attached to a targe port- 
count dumb switch or smart, ppen- 
ai-thitecture PBX- Some of the 
switch-side market leaders are 
Excel (Hyannis, MA — 508-862- 
3000). Summa Four (Manchester, 
NH — 603-625-4050) and Harris 
(Novato, CA — 415-382-5000), phis 
others in our roundup. Solutions 
start around S50.000 k and go 
through the roof. 
• If you don't want to mfess with 
hardware, callback service providers 
are the way to go. Service providers 
range Crura small bureaus, doing tra* 
ditiona] callback, to targe, heteroge- 
ueous oetwork providers, fielding 
international distributor/ agent/ 
reseller teatn» and offering a wide 
range of complementary technolo- 
gies: callback, competitive network 
access, Internet access, and loure. 
See our sidebar for tips on choosing 
a service provider. 



8ft 



First generation callback systems 
(manual dlat-tu. bang up, wait. 

answer, dial, etc.) are still in use. Bui 
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respond 



as markets ^ callback *voW« 
Mmpte solution* become m< 
more problematic, in re: 
callback industry has c 
developed more and more 
cated technologies and 
doing business Prospective 
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iNttRNOTONAl 
CALLBACK 



«u^oowi». resellers, and hardware 
■wlmion shopper* should check our 
boxc* curtifuUy, for tips on -hat fea- 
tures make a callback service or 
product truly 'stale of the art. Then 
cheek out oor JlounduD for great 
product and service offerings!© 



cliafe. or over*** inter ««£orj PgJ^JSe Kigh^nd art- 
-producT to setL there are i few factors that separate wu*, * 

back operation from the pad ;: rollback is an interrtatioaal busraess 

that's historically beea run M t ^SLfi^erJK for a aspersed net 
ber of US.bascd-s^cht, ^^^^^^ 

~ sSff<,,,i other ^ 

data from a US provider . j twoblerri in several 

The beat callback con panics have addressed uusj ortd- 
« . ntdfSheVVe worked hard to train overseas reps to W£ 
ways. First tney ve vroniCT _ nsate Vocal tens with Wgwsr 

ucte, dialer adjunct etc. d recty They ^f^? t ^ U^bwttd 
commissions, ltadbte nu* f ^^^(A^^rilce is sold 
credited verification, pa : fl k n X^e^ SeSd Ae market leader* 
under the reseDerV amA .^SniS support, and have 

designed POWd remote ^J^J^^m^^ «8rec*r. 
account*, change pro^ ^^ d e ^U w S^^eadaS 

"S^f^tt^'KSrL^nd ^e^fc^Tbeb^ callbacks 

• Smart 8>«Xem*TlffiQ«e ^^^Xi^ding the »bffity to reorwjrani 

extension of callback semi e. ^ TOW f,H«- callback provider should 

• Dialer support. THe* ^^"^S^SS rWhotd 
offer a range of dialer products "W^^SviSST-a xss o-ckat- 
installaliODa, local oil ace* unfcuiK. irueanwrw- aupcrvwom 
based codeolfog (to avui 1 ^r^tnctioa^ _ providers all offer 

• Uow *^»»Z* ^SSSSS£St^^ fiber- 
3?5S£ S3£SS» * lod rep* and brands 
to make rale deal* with in< ividual <^ ^ ^ ^ deregu- 
. Local network pnMA x ^ 
fatten is now putting the c «t "i^^.^^^ sur^U as an 

you buy callback from at >p-end ^^^S^tvrn, and part rout- 
vour traffic win be haiulki I through the ^ h ^^^T^^' M .^ 
JSveryour provided in ra-Buropeon private network, to key ciUe*- 
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